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d]Nn]v ufpFkflnsf ufpF sfo{kflnsfsf] cfly{s aif{ @)*#÷)*$ sf] lglt tyf 
sfo{qmd ufpF;efsf] !* cf}F clwj]zg 

;efsf ;b:ox? 

cfh o; ul/dfdo ufpF ;efsf] ldlt @)*# ;fn a}zfv & ut] ;f]djf/sf lbg 
o; d]Nn]v ufpFkflnsf ufpF ;efsf] !* cf}+ clwj]zgsf] klxnf] a}7ssf] ufpF;ef cWoIfsf] 
x}l;otn] o; ul/dfdo ;efdf cfly{s jif{ @)*#÷)*$ sf] k|:tfljt jflif{s gLlt tyf 
sfo{qmd k]z ug{ / k|:t't ug{sf nflu ;efsf] cg'dtL lnG5' . xfd|f] ;femf nIo :ki6 5 
. æ;d[l4 d]Nn]v cfTdlge{/ gful/sÆ eGg] d'n gf/f xf] . o; nIo k|flKtsf nflu xfldn] 
lzIff, :jf:Yo, s[lif, k'jf{wf/, ko{6g pBf]u / ;'zf;gnfO{ d'Vo cfwf/sf ?kdf cl3 
a9fPsf 5f}+ . 

;efsf ;b:ox? 

o; ul/dfdo ;efdf jflif{s gLlt tyf sfo{qmd k|:t't ubf{ ufpF;efdf pkl:yt ;Dk"0f{ 
ufpF;efsf ;b:ox? k|d'v k|zf;sLo clws[t, zfvf k|d'v tyf cGo sd{rf/L, kqsf/, 
;'/IffsdL{ ;fyLx? d]Nn]v ufpFkflnsfsf ljleGg ljifo lj1tfsf] If]qaf6 jflif{s lglt 
tyf sfo{qmdsf nflu ljifo lj1x?n] lbg'ePsf] ;'emfj ;+l3o nf]stflGqs u0ftGq 
g]kfnsf] ;+ljwfgn] u/]sf] Joj:yf cg';f/ ;dfhjfbL Joj:yf pGd'v :yfgLo ;/sf/nfO{ 
cfwf/ :tDesf] ?kdf /fv]sf]n] d]Nn]v ufpFKfflnsfsf] :jtGqtf ;'zf;g dfkm{t ;d[l4 
Nofpg cfly{s, ;fdflhs, ;f:s[lts / ljsf; lgdf{0f ?kfGt/0fsf nflu ;xof]u / of]ubfg 
ug'{x'g] ;Dk"0f{ d]Nn]v afl; tyf b]z ljb]zdf x'g'x'g] cfdfa'af, bfh' efO{, lbbL alxgLx?df 
gofF aif{ @)*# sf] xflb{s d+undo z'esfdgf ;lxt wGojfb JoQm ub{5' .  

;efsf ;b:ox? 

g]kfnsf] s]Gb|Ls[t / PsfTds /fHo Joj:yfsf] cGTo ;+l3o nf]stflGqs u0ftGq k|flKtsf 
nflu ljleGg sfnv08df g]kfnL hgtfn] u/]sf] ckf/ alnbfgL h; cg';f/ lj=;+= @)%@ 
sf] hgo'4, @)^@÷)^# sf] hgcfGbf]ng, dw]z cfGbf]ng / @)*@ efb| @# / @$ ut]sf] 
h]GhL cfGbf]ng nufot cGo ;a} cfGbf]ngdf cfkm\gf] lhjgsf] cfx'tL lbg] ;Dk"0f{ jL/ 
;lxbx? k|lt efjk"0f{ >4f~hnL ck{0f ub{5' ;fy} cfGbf]ngsf] qmddf 3fOt], j]kQf tyf 
ckfËutfsf] lk8faf6 hLjg hLpg'x'g] of]4fx? k|lt ;Ddfg k|s6 ub{5' . 

;efsf ;b:ox? 

d]Nn]v ufpFkflnsfsf] rfn' cf=j= @)*@÷)*# sf] ;ef af6 kfl/t jflif{s lglt tyf 
sfo{qmdsf] lg/Gt/tf ;+u} l;h{gzLntf k|ToIf hg;/f]sf/sf yk sfo{qmdnfO{ sfo{Gjogsf 
nflu cfufdL jif{ @)*#÷)*$ sf] jflif{s gLlt tyf sfo{qmd lgdf{0f ul/Psf] 5 . k|:t't 
gLlt tyf sfo{qmd ;j{;Ddt ;efaf6 kfl/t eO{ sfof{Gjogsf nflu cfjZos yk 5nkmn 
;lxt ;ef ;b:osf] ;fy ;xof]usf] ck]Iff u/]sf] 5' . 
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;efsf ;b:ox? 

xfdL d]Nn]v ufpFkflnsfdf :yfgLo ;/sf/sf] ?kdf /xL cfˆgf] gLlt cfkm} agfpg] / 
cfˆgf] nflu cfkm} zf;g ug{] ;+3Lo nf]stflGqs u0ftGq ;+:yfut ljsf;sf nflu xfdL 
d]x]gt ul//x]sf 5f} . o; cj;/df g]kfnsf] ;+ljwfgn] ;'lglZrttf u/]sf] ;dfhjfbL cy{ 
Joj:yf pGd'v ;+j}wflgs Joj:yfn] tLg txsf] ;/sf/ dWo :yfgLo ;/sf/nfO{ d'Vo 
cfwf/ :tDesf] ?kdf g]kfn ;/sf/n] clwsf/ k|Tofof]hg u/]sf]n] sfg"gL k|fjwfgx?nfO{ 
cIf/;M kfngf ug{ / u/fpg d]Nn]v ufpFkflnsf k|ltj4 /x]sf] 5 . ;fy} g]kfnsf] :jtGqtf, 
;fj{ef}lds, ef}uf]lns cv08tf, /fli6«o Pstf, :jfwLgtf / :jfledfgnfO{ cIf'00f /fVb} 
hgtfsf] ;fj{ef}d :jtGqtf / ;'zf;gsf] clwsf/nfO{ cfTd;ft ug{] 5f} . ljutsf] 
s]Gb|Ls[t / PsfTds /fHo Joj:yfn] l;h{gf u/]sf ;a} k|sf/sf lje]b / pTkL8gaf6 
d]Nn]v ufpFkflnsfsf ;Dk"0f{ hgtfnfO{ d'Qm ug{] gLlt tyf sfo{qmdnfO{ cjnDag ul/g] 
5 . 

;efsf ;b:ox? 

xfn} ;DkGg ldlt @)*@ kmfu'g @! ut] lgjf{rgsf] kl/0ffdn] Pp6f :ki6 ;Gb]z lbPsf] 
5 ls hgtfn], laz]if u/L o'jf k':tfn], kl/jt{g, kf/blz{tf, hjfkmb]lxtf / kl/0ffdd'vL 
zf;gsf] ck]Iff u/]sf 5g . of] ;sf/fTds r]tgf xf], h;n] ;+l3o nf]stfGqLs u0ftGqnfO{ 
yk alnof] agfpg] 5 . at{dfg /fhgLlts kl/j]zn] xfldnfO{ Pp6f :ki6 ;Gb]z lbPsf] 
5 ls hgtfn] :yfloTj, ;'zf;g, ;fdflhs Gofo, kf/blz{tf / kl/0ffdd'vL g]t[Tjsf] 
ck]Iff u/]sf 5g . /fhlglts k|lt:kwf{ :jefljs ePkgL ljsf;sf ;jfndf Pstf, 
;xsfo{ / ;xdtL cfhsf] k|d'v cfjZostf ag]sf] 5 . :yflgo ;/sf/ hgtfsf] ;a}eGbf 
glhssf] ;/sf/ ePsfn] oxfFsf] sfo{;Dkfbgn] g} nf]stGq k|ltsf] laZjf;nfO{ alnof] jf 
sdhf]/ agfpg] ub{5 . cfhsf] cfjZostf s]jn gLlt agfpg' xf]O{g, To;sf] k|efjsf/L 
sfo{Gjog xf] . hgtfn] efif0f eGbf kl/0ffd vf]lh/x]sf 5g . l;ldt ;|f]t / a9\bf] ck]Iff 
lar ;Gt'ng sfod ub} lbuf] ljsf; xfl;n ug '{ xfd|f] d'Vo r'gf}lt xf] . xfdL hgk|ltlglwx?n] 
ca k/Dk/fut z}lnaf6 dfq geO{ gljg ;f]r, k|ljlwd}qL k|0ffnL / pQ/bfoL sfo{z}nLaf6 
hglaZjf; lhTg'k5{ . 
 
;efsf ;b:ox? 

xfd|f] d]Nn]v ufpFkflnsf k|fs[lts ;|f]t, laleGg wfld{s ko{6lso :yn, snf tyf ;f:s[lts 
ljljwtf / ckf/ ;Defjgfn] el/k'0f{ If]q xf] . tyflk ef}uf]lns las6tf, l;ldt ;|f]t 
;fwg, /f]huf/Lsf] cefj, lzIff, :jf:Yo / ;"rgf k|ljlwd}qL k|0fnL ;]jfdf cem} ;'wf/sf] 
cfjZostf h:tf r'gf}ltx? la4odfg 5g . oL r'gf}ltx?nfO{ cj;/df kl/0ft ub}{ ;d[4, 
;dfj]zL / lbuf] ljsf;sf] dfu{df cl3 a9\g' xfd|f] ;femf bfloTj xf] . ;'zf;g ;fdflhs 
Gofo / ;d[l4sf] dxfg ;+sNk u/]/ cu|udgsf] ofqfdf /x]sf xfldnfO{ d]Nn]v afl;n] 
cg'e't ug{ ;Sg] ljsf; / ;'zf;gsf] uGtJodf gk'¥ofO{ /f]lsg] 5'6 5}g . xfdL lgjf{lrt 
ePk5L u/]sf ljsf;sf y'k|} sfdx?n] gful/ssf hLjgdf cg'e'ltof]Uo kl/jt{gx? ePsf] 
dx;''; u/]sf 5f}+ . l;ldt ;|f]t ;fwgsf] s';ntd kl/rfngaf6 gful/ssf cl;ldt 
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cfsf+Iff k'/f ug{ ah]6nfO{ k|fyldlss/0fsf ;fy} ;dGofoLs ljsf;sf] cjwf/0ffnfO{ 
cfTd;fy u/L lalgof]hg ug'{kbf{ Ps}k6s gful/ssf ;a} dfu k'/f ug{ ;Dej x'g ;Sb}g 
. To;sf afjh'b kgL hgtfsf] hLjg:t/ psf:g], cfDbfgL / /f]huf/ a9\g], :yflgo ;|f]t, 
;fwg, l;ksf] pkof]u x'g], pTkfbgd'ns / l56f] k|ltkmn lbg ;Sg] gLlt lng kb{5  .   
 

;efsf ;b:ox? 

cf=j= @)*#÷)*$ sf] jflif{s of]hgf tyf ah]6 th'{df / sfof{Gjog ubf{ lgDg 
gLltut ;}4flGts ljifox?nfO{ cfwf/ lnOPsf] 5 .  

 g]kfnsf] ;+ljwfgsf] k|:tfjgf, df}lns xs, /fHosf gLltx?, :yfgLo cfly{s  
sfo{k|0ffnL Pj+ Psn tyf ;femf clwsf/ ;"rL, 

 :yfgLo ;/sf/ ;+rfng P]g, @)&$ 
 /fli6«o k|fs[lts >f]t tyf ljQ cfof]u P]g, @)&$ 
 ;+3Lo / k|b]z ;/sf/n] hf/L u/]sf gLlt, sfg'g tyf dfkb08x? 
 :yfgLo txdf ah]6 th'{df, sfof{Gjog, cfly{s Joj:yfkg tyf ;DklQ           

x:tfGt/0f ;DaGwL lgb{]lzsf, @)&$ 
 ;+3Lo, k|fb]lzs / :yfgLo txsf] cfjlws ljsf; of]hgf 
 :yfgLo txsf] dWosflng vr{ ;+/rgf 
 :yfgLo >f]t / ;fwgsf] pkof]u ug{ 
 ljsf;sf cGt/ ;DalGwt ljifox? 
 g]kfn ;/sf/n] cGt/f{li6«o hutdf hgfPsf k|ltj4tfaf6 l;lh{t bfloTjx?, ;+3 / 

k|b]z ;/sf/n] cjnDag u/]sf cGo cfly{s gLltx? 
 ;+3Lo / k|b]z ;/sf/n] hf/L u/]sf ljleGg lgb{]zgx? 
 lbuf] ljsf;sf nIo 
 ;f]x|f}+ k~rjlif{o of]hgf 
 :yfgLo txsf] of]hgf th'{df lbUbz{g @)&* 
 :yfgLo txsf] dWosfnLg vr{ ;+/rgf cfjlws of]hgf cfGtl/s /fh:j ;'wf/ 

k|0ffnL  

jflif{s of]hgf tyf ah]6 th'{df ubf{ lgDg ljifox?nfO{ k|fyldstf lbPsf] 5 .  

 cfly{s ljsf; tyf ul/aL lgjf/0fdf k|ToIf of]ubfg k'¥ofpg] 
 pTkfbgd"ns tyf l56f] k|ltkmn k|fKt ug{ ;lsg] 
 hgtfsf] hLjg:t/, cfDbfgL / /f]huf/L a9\g] 
 :yfgLo ;xeflutf h'6\g], :jod;]jf kl/rfng ug{ ;lsg] tyf nfut sd nfUg] 
 :yfgLo >f]t ;fwg / ;Lksf] clwstd k|of]u x'g] 
 dlxnf, afnaflnsf tyf lk5l8Psf If]q / ;d'bfonfO{ k|ToIf nfe k'Ug] 
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 n}lËs ;dfgtf / ;fdflhs, ;dfj]lzs/0f clea[l4 x'g] 
 bLuf] ljsf; jftfj/0fLo ;+/If0f tyf ;Da4{g ug{ ;3fp k'¥ofpg] 
 bIf hgzlQm kl/rfng u/L /f]huf/Ld"ns If]qdf hf]8 lbg] 
 kf]if0f sfo{qmdnfO{ k|j4g ug]{  
 s[lif cfw'gLlss/0f jhfl/s/0fdf hf]8 lbO{g]  
 :jf:Yo k|fylds pkrf/df hgtfnfO{ kx'rsf nflu hf]8 lbg] 
 7'nf of]hgf kflnsf / ;fgf of]hgf j8f kl/ifb\af6 k|fyldsLs/0fsf] cfwf/df ul/g] 

5 . 
 wfld{s k|fs[lts, k'/ftflTjs snf ;:s[tLs / ko{6gsf] ;+/If0f k|j4g ul/g] 5 . 

 /fli6«o /f]huf/ sfo{qmdnfO{ yk k|efjsf/L agfO{g] 5 . 

 

ufpF;efsf ;b:ox? 

ljifout If]qx?dWo] ;a}eGbf klxnf] lzIff If]qtkm{ Wofg s]lGb|t ug{ rfxG5'  
 d]Nn]v ufpFkflnsf ;/sf/n] u'0f:tl/o lzIffsf] ljsf;sf nfuL laBfno ;df+of]hg, 

36fpg] a9fpg] / ef}lts ;+/rgf lgdf{0f nufotsf k|s[ofdf lg/Gt/ cleofg ;~rfng 
ul//x]sf] 5 . 

 casf] xfd|f] lzIff k|0ffnL ;'wf/sf nfuL ufpFkflnsfn] lzIff o'jf tyf v]ns'b zfvf;+u 
sfo{;Dkfbg s/f/ ;Demf}tf ug]{5 . 

 casf] xfd|f] lzIff s]jn k|df0fkqdf dfq l;ldt /xg] 5}g o;nfO{ l;k / Jojxf/ ;+u 
hf]l8g]5 .  

 k|Tos ljBfnodf Ps l;k sfo{qmd ;~rfng ul/g]5 . 
 sDKo'6/ tyf ;"rgf k|ljlwdf kx'+r la:tf/ ul/g]5 / lzIfsx?sf] Ifdtf clej[l4df 

ljz]if Wofg lbO{g]5 . 
 xfdL o:tf] lzIff k|0ff{nLsf] ljsf; ug]{5f} h;n] ljBfyL{nfO{ cfTdlge{/ agfpg] 5 . 
 ljBfnodf l8lh6n dfWodaf6 lzIf0f l;sfO{df ;xlhs/0f ug{sf nfuL :df6{ af]8{, O{–

xflh/L nufotsf ;]jfx? ;~rfng ul/g]5 . 
 sIff ( b]lv !@ ;Ddsf 5fq 5fqfsf nflu laleGg k|sf/sf Joj;flos l;kd'ns 

tflnd ;~rfng ul/g]5 . h:t} ;"rgf k|ljlw, x]c/ sl6ª, sDKo'6/ tyf df]afO{n dd{t 
/ Jo'l6l;og h:tf tflndx? ;~rfng ul/g]5g .  

 cWoIfsk k'?if elnan k|ltof]lutf ;~rfng ul/g]5 . 
 d]Nn]v ufpFkflndf Ps cfjfl;o ljBfno ;~rfng ul/g]5 . 
 :yflgo txdf sfo{/t sd{rf/L lzIfs ;fj{hlgs kb wf/0f u/]sf JolQmx?n] 

5f]/f5f]/Lxsf] egf{ ;fd'bflos ljBfnodf clgjfo{ ug'{kg]{5 . egf{ u/]sf] gkfO{Psf] 
v08df sfg'g adf]lhd sf/jfxL ul/g]5 . 
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 d]Nn]v ufpFkflnsfsf] :yfoL gful/s eO{ d]Nn]v ufpFkflnsf leqsf dfBlds tx plQ0f{ 
-!)_ d]l8sn af]8{af6 5gf]6 eO{ Pd=la=la=P;= k9\g]  ljBfyL{x?sf nflu gub ? bz 
nfv - !),)),)))_ ;Dd 5fqj[QL k|bfg ug]{ Jofj:yf ul/g]5 . 

 aflif{s kl/Iffsf] glthf kl/0fddf sIff * / P;=O=O= df pRrtd lh=lk=P= Nofpg] 
5fq 5fqnfO{  k|f]T;fxg :j?k gub jf lhG;L pknJw u/fpg ;lsg]5 . 
 

 
 
;efsf ;b:ox?  
ca :jf:Yo If]qtkm{ Wofg s]lGb|t ug{ rfxfG5'  
 k|To]s gful/ssf] cfwf/e't :jf:Yo ;]jfdf kx'Fr ;'lglZrt ul/g]5 . 
 dft[ lzz' :jf:Yo kf]if0f ;'wf/ tyf :jf:Yo ladf sfo{qmdnfO{ yk k|efjsf/L agfO{g]5 

. 
 b'u{d j8fx?df ;d]t 6]nLd]l8l;g ;]jf lj:tf/ u/L :jf:Yo ;]jfnfO{ ;xh kx'Frof]Uo 

agfO{g]5 . 
 :jf:Yo ;]jfnfO{ ;xh kx'Frof]Uo agfpg PDa'n]G; ;]jfnfO{ yk k|efjsf/L agfO{g]5 . 
 :jf:Yo ;]jfsf] clen]lvs/0f tyf ;"rgf k|0ffnLnfO{ cfw'lgs k|ljlw;Fu cfa4 ub} 

IHMIS  ;]jf ;~rfng ul/g]5 ;fy} :jf:Yo ;+:yfx?nfO{ k'0f{ l8lh6n k|0ff{nLdf 
?kfGt/0f ul/g]5 . 

 g;g]{ tyf ;+qmfds /f]usf] /f]syfd, lgoGq0f / zL3| klxrfgsf nflu lgoldt :Soflgª 
/ Plss[t :jf:Yo lzlj/ sfo{qmd ;~rfng ul/g]5 .  

 d]Nn]v ufpFkflnsfdf afn ljjfx Go'lgs/0fsf nflu @) aif{ pd]/ k'/f u/L lajfx ug]{ 
hf]l8x?nfO{ ;Ddfg k|f]T;fxg :j?k k|df0fkq ;lxt gub Ps nfv -!,)),)))_ sf] 
Joj:yf ul/g]5 . 

 afnd}qL j8f 3f]if0f ePsf j8fx?sf] cg'udg Joj:yfkgsf nflu ah]6sf] Joj:yf 
ul/g]5 . 

 gd'gf j8f 3f]if0ff ug]{ j8fx?nfO{ ;Ddfg k|f]T;fxg :j?k k|df0fkq ;lxt ah]6sf] 
Joj:yf ul/g]5 . 

 d]Nn]v ufpFkflnsf cGtu{t ljkGg÷c;fxo, czQ, cgfy÷6'x'/f afnjflnsfx?sf] 
nflu afnlzIff, hLjg ladf jf :jf:Yo ladfsf] nflu ah]6sf] Joj:yf ul/g]5 . 

 d]Nn]v ufpFkflnsfnfO{ dof{lbt dlxgfjf/L d}qL kflnsf 3f]if0ff ul/g]5 . 
 
gful/s cf/f]Uo s]Gb|  
 dfgj hLjg k|fs[lts hLjg ePsf]n] cWoIf;+u af–cfdf sfo{qmdsf] lg/Gt/tf lbO{g]5 

/ ljBfno cfo'j]{b tyf of]u lzIff, ufpF3/ lSnlgs / :tgkfoL cfdf sfo{qmdnfO{ yk 
k|efjsf/L agfO{g]5 . 
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;efsf ;b:ox?  
ca cfly{s ljsf;sf] If]qx? dWo] s[lif If]qdf Wofg s]lGb|t ug{ rfxfG5' 
xfd|f] cy{tGqsf] d]?b08 eg]s} s[lif If]q xf] . 
 Ps j8f Ps pTkfbg sfo{qmd dfkm{t Joj;fos s[lif pTkfbg ul/g]5 . 
  ls;fgnfO{ cfjZos lap, dn, k|ljlw tyf pg'bfg pknAw u/fO{g] 5 . 
 kz'kfngnfO{ cfocfh{gsf] k|d'v dfWodsf ?kdf ljsf; ul/g]5 . 
 s[lif ;xsf/LnfO{ ;'b[9 agfpb} ahf/ Joj:yfkgdf hf]8 lbO{g] 5 . 
 s[lif afnL / kz'nfO{ ljleGg ;+qmldt /f]uaf6 arfpg k|To]s j8fdf Plss[t lzlj/ 

;~rfng ul/g]5 . 
 d]Nn]v ufpFkflnsfnfO{ c08fdf cfTdlge{/ agfpg s'v'/f kmd{nfO{ cg'bfgsf] Joj:yf 

ul/g]5 . 
 s[lif pTkfbg tyf pTkfbsTj a9fpg s[lif l8lh6n Doflkª ;]jf ;~rfng ul/g]5 .  
 ;d'xdf x:tfGt/0f  ul/Psf] ul/lj lgjf/0f sf]ifnfO{ sfo{ljlw lgdf{0f ul/ :yflgo 

;xsf/Lsf] ;ldTjdf NofO{g]5 . 
 kflnsfdf /x]sf] afFemf] hldg ef8fdf lnO{ ;fd'lxs v]lt ug{ 7]Ssf dfkm{t /}yfg] 

afnLx?sf] k|a4{g ul/ cfGtl/s cfocfh{gdf a[l4 ul/g]5 . 
 pTs[i6 s[lif{ pTkfbs ls;fgnfO{ ;Ddfg k|f]T;fxg :j?k k|df0f kq ;lxt gub ? Ps 

nfv -!,)),)))_ sf] Joj:yf ul/g]5 . 
 pTs[i6 kz'kfng ls;fgnfO{ ;Ddfg k|f]T;fxg :j?k k|df0fkq ;lxt gub ? Ps nfv 

-!,)),)))_ sf] Joj:yf ul/g]5 . 
 :yflgo s[lif Joj;fox?n] pTkfbg u/]sf] s[lif afnL 9'jfgLdf OG;]lG6esf] ?kdf k|lt 

lsnf] ufpFkflnsfn] Joxf]g]{ ul/ Joj:yf ul/g]5 . 
 

 
;efsf ;b:ox?  
pBf]u, ko{6g ljsf;sf] If]qdf Wofg s]lGb|t ug{ rfxfG5' 
 d]Nn]vsf] klxrfgnfO{ yk ;'b[9 agfpg ko{6g ljsf;df ljz]if hf]8 lbO{g]5 . 
 :yflgo wfld{s, ;f:s[lts tyf k'/ftflQs ;Dkbfsf] ;+/If0f / k|j4{g ul/gg]5 . 
 xf]d:6] sfo{qmd ;~rfng ko{6g k|j4{g ljsf; sfo{qmd dfkm{t :yflgo /f]huf/L ;[hgf 

ul/g]5 . 
 d]NN]v ufpFkflnsfsf] ko{6gnfO{ cfocfh{gsf] dxTjk'0f{ cfwf/ agfO{g]5 . 
 ;fgf tyf 3/]n' pBf]ux?nfO{ k|j4{g ul/g]5 . h;df Ps j8f Ps pBf]u, Ps 3/ Ps 

/f]huf/L cleofg dfkm{t cfTdlge{/tf clej[l4 ul/g]5 . 
 o'jfx?nfO{ pBdL agfpg laleGg l;kd'ns tflnd ;~rfng ul/g]5 . 
 :yflgo 3/]n' ;fgf pBdL Joj;fox?sf nflu tflnd / cg'bfgsf] Joj:yf ul/g]5 . 
 d]Nn]v ufpFkflnsfsf] pBf]u u|fd ;~rfngsf nflu lk=lk= df]8]naf6 ;~rfng ug]{ 

Joj:yf ul/g]5 . 
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 o'jf /f]huf/L ;[hgf ug{ pBf]u u|fdsf] ;~rfngsf] nflu ;/sf/L, ;xsf/L, lglh 
Jofkf/L ;+u ;fem]bf/Ldf pBf]ux? ;~rfng ul/g]5g . 

 d]Nn]v ufpFkflnsfsf] ;d[l4 ljsf;sf nflu hgk|ltlglwsf] g]t[Tjdf sd{rf/L, lzIfs, 
a'l4lhaL / o'jfx?sf] ;xeflutfdf xKtfsf] ! lbg clgjfo{ hg>dbfg ug]{ Joj:yf 
u/fOg]5 . 

 
 
;efsf ;b:ox?  
ca k'jf{wf/ ljsf;tkm{ Wofg s]lGb|t ug{ rfxfG5' 
 ufpFkflnsfsf ;j} j8fdf ;8s, vfg]kflg / laB't ;]jf lj:tf/nfO{ k|fyldstf lbO{g]5 

. 
 gful/snfO{ ;'/lIft vfg]kflgsf] kx'Fr ljBfno tyf :jf:Yo ;+:yfsf] k'jf{wf/ ;'wf/ / 

lbuf] ef}lts ;+/rgf / afnd}qL, ckfËd}qL ;+/rgf lj:tf/df ljz]if Wog lbO{g]5 . 
 kflnsf leqsf ;Dk'0f{ s[lif ;8s, u|fld0f ;8s, kflnsfsf] ;b/d'vsfd hf]l8Psf 

;8s / cGt/lhNnf hf]l8Psf ;8sx?sf] dd{t ;Def/ / :t/f]GgtLdf ljz]if hf]8 
lbOg]5 . 

 hgtfsf ;]jfnfO{ l56f] 5l/tf] tyf j8faf6} of]hgf ;Demf}tf ug{sf nflu cgnfO{g 
;Demf}tf k|0ffnL nfu' ul/g]5 . 

 
;efsf ;b:ox?  
ca ag jftfj/0f tyf ljkb\ Joj:yfkg ;ldltsf If]qx?df Wofg s]lGb|t  ug{ rfxfG5' 
 d]Nn]v ufpFkflnsfsf] ;fd'bflos jg ;'b[l9s/0f sfo{qmd cGt{ut ;a} ;fd'bflos jg 

pkef]Stf ;d'xnfO{ ;lqmo agfpg] . 
 jg Joj:yfg of]hgf cWofjlw u/fOg]  . 
 jgdf cj}w s6fgL lgoGq0fdf Nofpg] . 
 a[If/f]k0f tyf xl/ofnL cleofg cGtu{t Ps 3/ kfFr la?jf ;~rfng ul/g]5 . 
 :yflgo k|hfltsf lj?jf pTkfbg g;{/L :yfkgf ul/g]5 . 
 hl8a'6L tyf u}/ sfi7 ag pTkfbg k|j4{g sfo{qmd cGtu{t hl8a'6L v]tL k|;f]wgsf 

nflu cWog cGj]if0f ul/g]5 . 
 kmf]xf]/ Joj:yfkg sfo{qmd cGtu{t k|To]s j8fdf kmf]xf]/ ;+sÍg tyf Joj:yfkg 

k|0ffnL nfu' ul/g]5 . 
 sDkf]i6 dn pTkfbg k|f]T;fxgdf hf]8 lbOg]5 . 
 hnjfo' kl/jt{g cg's'n sfo{qmd cGtu{t kflgsf] ;|f]t ;+/If0f wf/f d'xfg ;+/If0fsf 

nflu ljz]if hf]8 ul/g]5 . 
 hnjfo' ;r]tgf cleofg ;~rfng ul/g]5 . 
 :jR5 jftfj/0f cleofg cGtu{t :jR5 ufpF :j:y gful/s sfo{qmd ;~rfng ul/g]5 

. 
 Knfli6s k|of]u Go'lgs/0f ug{ hf]8 lbOg]5 . 
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 ;/;kmfO{ ;DaGwL hgr]tgf sfo{qmd ;~rfng ul/g]5 . 
 lakb hf]lvd Go'lgs/0f of]hgf cGtgu{t af9L, klx/f], cfunfuL hf]lvd If]qsf] 

klxrfg ug{ IEE / AI ul/g]5 . 

 hf]lvd gS;fÍg -Hazard Mapping_ Joj:yf ul/g]5 . 

 :yflgo :t/df lakb\ ;DaGwL sfo{qmd ;~rfng ul/g]5 . 
 p4f/ tyf /fxft Joj:yfkg cGtu{t cfjZos ;fdfu|L 6]G6, cf}ifwL e08f/0fsf] 

Joj:yf ul/g]5 . 
 
 
;efsf ;b:ox?   
;'zf;g tyf ;+:yfut ljsf;sf If]qx?df Wofg s]lGb|t ug{ rfxfG5' 
 ;'zf;g tyf kf/blz{tfsf nflu hgk|ltlglw tyf sd{rf/LnfO{ lhDd]jf/ agfOg]5 . 
 ;'zf;gsf nflu ufpFkflnsf pWoIfn] k|d'v k|zf;sLo clws[t ;+u, k|d'v k|zf;sLo 

clws[tn] zfvf k|d'vx?;+u sfo{;Dkfbg s/f/ ;Demf}tf ug]{ Joj:yf ul/g]5 .  
 sfo{;Dkfbgdf cfwfl/t d'NoÍg k|0ffnL nfu' ul/g]5 . 
 sfdsf] lgoldt cg'udg / d'NofÍg u/fOg]5 . 
 ;]jf k|jfx ;'wf/df (Service Delivery) df l56f] k|efjsf/L ;]jf pknAw u/fOg]5 . 

 hgtfsf] plrt kx'Frsf nflu O{–k':tsfno ;~rfng ul/g]5 . 
 o; ufpFkflnsf cGtu{tsf ;Dk'0f{ ;/sf/L sfo{nox?nfO{ Psåf/ ;]jf k|0ffnL nfu' 

ug{ VOIP kmf]g, l;=;L= l6eL, klAns jfOkmfO{ hf]g h8fg ul/g]5 . 
 ;"rgf k|ljlw s]Gb|nfO{ yk Jojl:yt ul/g]5 . 
 u'gf;f] k|0ffnL cGtu{t k|Tos j8fx?df x]Nk 8]:s :yfkgf ul/g]5 . 
 u'gf;f] ;dfwfgsf] :ki6 ;dol;df lgwf{/0f ul/ sfo{Gjog ul/g]5 . 
 ufpFkflnsfsf] ;]jfnfO{ ;'b[9 agfpg cfl6{lkml;on OG6]lnh]G; (Artificil 

Intelligence ) sf] k|of]u ul/g]5 . 

 o; d]Nn]v ufpFkflnsfnfO{ l8lh6n kflnsf agfpg] pb]Zon] kflnsfsf] O{–l8lh6n 
k|f]kmfO{n lgdf{0f ul/g]5 . 

 ;:yfut Ifdtf ljsf;df sd{rf/L tyf hgk|ltlglwx?nfO{ Ifdtf ljsf;sf nflu 
tflnd lbOg]5 .  

 :yflgo s/nfO{ b[9tf k'j{s r':t b'?:t u/fOg]5 . 
 sfg'gL zf;g sfg'gsf] kfngf / sfo{Gjog clgjfo{ ul/g]5 . 
 :yflgo sfg'g lgdf{0f / k|efssf/L sfo{Gjog ul/g]5 . 
 e|i6frf/ Go"lgs/0f ul/g]5 . 
 of]hgfx?sf] lgoldt cg'udg ul/g]5 . 
 kl/0ffddf cfwfl/t d'NofÍg tyf ;'wf/sf nflu lkm8Jofs k|0ffnL nfu' ul/g]5 . 
 ;dGjo / ;xsfo{df ;+3 k|b]z / :yflgo tx lar ;dGjonfO{ k|efjsf/L ;dGjo 

ul/g]5 . 
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 lglh If]q ;xsf/L NGO ljsf; ;fem]bf/x?;+u ;dGjo ;xsfo{ ul/g]5 . 
 :yflgo sd{rf/L kbflwsf/L ;fj{hlgs kb wf/0f u/]sf JolQmx?n] d]Nn]v 

ufpFkflnsfsf] ;fj{hlgs oftfoft k|of]u ug'{kg]{5 .  
 

 
cGtdf, 

;efsf ;b:ox? of] gLlt tyf sfo{qmd s]jn sfuhdf dfq l;ldt /xg] 5}g o;nfO{ 
Jofjxf/df sfo{Gjog ul/g]5 . o;sf nflu xfld ;a} hgk|ltlglwx? sd{rf/L lglh If]q, 
gful/s ;dfh / ;Dk'0f{ d]Nn]v afl;sf] e'ldsf / ;xsfo{ ;xof]usf] cfjZostf /xg]5 
. 
xfdL ;a}sf] ;demf k|of;af6 dfq ;d[4 d]NN]vsf] lgdf{0f ;Dej 5 . 
o; gLlt tyf sfo{qmdnfO{ ;kmn agfpg oxfFx?sf] cd'No ;';emfj ;dy{g / ;xsfo{sf] 
ck]Iff ub{5' . wGojfb, 

 
                                         @)*# a}zfv & 

ufpF ;ef cWoIf M Hjfnf l;+= ;fpFb 

 

;dfKt 


